
 

All Ireland Institute of Hospice & Palliative Care 

Education Network – February 28th 2013  

Education & Research Centre, Our Lady’s Hospice & Care Services, Harold’s Cross 
Present: 

Name  Role  Representing  

Dr Anne-Marie Ryan Chief Education Officer 
An Bord Altranais agus Cnáimhseachais 
na hÉireann  

Barbara Sweeney  St. Francis Hospice 

Breda Trimble  Nurse Tutor Milford Care Centre 

Breige Devlin Practice Educator Marie Curie Hospice 

Carmel Campbell Nursing Director  Southern Area Hospice Services 

Dr Catherine Sweeney 
Lecturer Clinical Science and 
Practice 

University College Cork (Medicine)  

Claire Quinn Head of Education and Research, LauraLynn Irelands Children's Hospice 

Gerardine Lynch   Marymount Hospice 

Prof George Kernohan  Professor of Health Research University of Ulster 

Dr Geralyn Hynes  Associate Professor Trinity College Dublin & IAPC  

Hazel Smullen  
Education and Practice 
Development Coordinator North West Hospice 

Hugh Mills 
Chief Executive/Director of 
Development  

Independent Health & Care Providers 
(ihcp) 

Linda Kearns   AIGNA  

Prof Max Watson  

Director of Medical & Care 
Services, Northern Ireland Hospice 
& Visiting Professor University of 
Ulster  

Northern Ireland Executive Committee 
RCGP 

Miriam Cass    Waterford IT  

Dr Norelee Kennedy   University of Limerick 

Orla Keegan  
Head of Education, Research and 
Bereavement Services 

Irish Hospice Foundation 

Patricia Hallahan Director of Education, Research Our Lady’s Hospice & Care Services 
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and Training  

Paul Rooney Professional Advisor Northern Ireland Social Care Council 

Dr Pearse Murphy    Athlone IT 

Dr Regina McQuillan 
National Speciality Director, 
Palliative Care Medicine  

Royal College of Physicians of Ireland 
(RCPI) 

Siobhán McCarthy Lecturer Royal College of Surgeons Ireland 

Sue Foster Lecturer in Palliative Care  Northern Ireland Hospice 

Yvonne Martin Director of Nursing Foyle Hospice 

 
Apologies: 

Dr Abigail Chantler  Higher Education Authority 

Carole Fabby  Galway Hospice Foundation 

Anne Finn  Health and Social Care / Clinical Education Centre  

Dr Lorraine Horgan The Pharmaceutical Society of Ireland  

Marie Kehoe O'Sullivan Health and Information and Quality Authority  

Sinéad Morrissey Nursing Homes Ireland   

Caroline Dalton-O’Connor  University College Cork (Nursing)  

Dr Jayne Price Queens University Belfast 

Aoife Sweeney CORU  

Fiona Woods Centre of Children's Nurse Education 

 
In attendance from AIIHPC  

Dr Michael Connolly Head of Education  

Karen Charnley  Programme Manager Education  

 

 

1  Overview of Education Work Programme To Date  

Karen Charnley, Programme Manager for Education gave a brief overview regarding the Institute’s 
Education Work Programme To Date (further further details see Appendix A)  

 

2  Workshop Session  

a)    Overview of General Palliative Care Needs Analysis 
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Dr Michael Connolly, Head of Education, presented an overview of need for a ‘General Palliative 
Care Needs Analysis’ of health and social care professionals who provide general palliative care. It is 
a key commitment within the Education Network’s Terms of Reference. Dr Connolly stated that the 
ENA will facilitate the analysis of the current provision of general palliative care education within 
under graduate, post graduate and continuing professional development courses including 
consideration of how staff source and access courses. The ENA will also facilitate analysis of the 
future general palliative care education needs of health and social care professionals.  

 

b)  Developing General Palliative Care Education Needs Analysis Tool 

Professor Max Watson, Director of Medical & Care Services, Northern Ireland Hospice and Visiting 
Professor University of Ulster, facilitator, outlined the days structure and goals. Professor Watson 
stated that the island of Ireland in rich in palliative care education, knowledge and systems. He 
suggested that the Education Needs Analysis will help both providers and consumers of palliative 
care education.  

Professor Watson outlined that the Education Needs Analysis will focus on generalist health and 
social care professionals and on undergraduate and post graduate qualifications. In developing the 
draft tool which was tabled by the Institute on the day, the existing ‘Palliative Care Education 
Database’ (Irish Hospice Foundation and Irish Association for Palliative Care project), previous study 
undertaken by NICAN, other needs analysis tools and research findings had been reviewed.   

Professor Watson outlined that the Education Needs Analysis is due to be completed by the Summer 
and its results will be utilised to inform partners and key stakeholders including funders, 
commissioners and providers of general palliative care education regarding the needs of health and 
social care professionals working within health and social care. The Institute will seek to inform 
future palliative care education delivery, and if required, commission specific programmes and areas 
of activity but Professor Watson highlighted that most probably will not be required due to the 
number of programmes available on the island.  

Professor Watson asked member to form four workshop groups and to review the draft ‘General 
Palliative Care Education Needs Analysis Tool’ and then feed back to the group with comments. 
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Review the draft General Palliative Care Education Needs Analysis Tool 
 
Group 1 Group 2 Group 3 Group 4 

 
The group suggested that if possible 
the questionnaire should remain 
relatively short and focussed.  
They suggested that the following 
areas should be included/ 
addressed: 
• Location and persons role 

and/or discipline 
• Initial question on meaning of 

Palliative Care 
• Timeframes – within the next 

two years the following 
palliative care education is 
required 

• Credentials of those involved in 
Palliative Care education 

• Need to have consistency in the 
language – 
agency/organisation/staff – 
choose one option and stick with 
it 

• Question regarding biggest 
challenges in palliative care 

The group suggested that there 
should be more than one version of 
the questionnaire to enable it to be 
targeted to the different types of 
organisations/ people who will be 
completing it.  
• Content – needs 
• Process – format and range 
• Structure – accreditation 
• What is the purpose of the 

education programme – safety 
and to achieve what? 

• Why are components of 
education important? 

• Why is palliative care education 
important in a variety of 
settings? 

They suggested a number of 
questions including:  
• Could individuals be targeted via 

CPD websites with questions 
regarding what they want to be 
covered as a learner 

The Group suggest that the 
questionnaire requires further 
segmentation and suggests a 
number of things to include:  
• Demographics (i.e. patient 

population and staff numbers, 
catchment area, completed 
education programmes to date) 

• Organisational size and support 
for education  

• Information sources 
• Differences between sectors and 

professional needs 
• Is there a need to have a 

separate questionnaire – 
consumers and providers? 

• Existing training (i.e. palliative 
care education and priority over 
the next 12 months, what gaps 
or needs have been identified)  

• Future training (what training 
would the person like to see)  

• The group questioned the need 
for the Education Needs Analysis 
due to study’s which had already 
taken place including the NICAN 
study and the palliative care 
competency frameworks which 
have been developed in both 
jurisdictions.  

• Will another bland survey add to 
knowledge? 

• The group also suggests utilising 
the above study in developing 
the Needs Assessment, if it is 
decided it is needed and that 
consideration should be given to 
requesting information from 
organisation regarding the 
findings of their professional 
development assessments.  

 
• Is this trying to do too much 

 
• Segment target audience – 
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education  
• Method of delivery i.e. online  
• Rating of biggest areas for 

palliative care education need 
(1-5) – as drop down menu 

• What is the biggest Palliative 
Care education need – 
Perception of gaps – drop down 
menu with prioritisation options 
top 5 rated (possible other 
option) 

• Include all aspects of education – 
academic award courses, short 
courses, individual modules , 
workshops, seminars, journal 
clubs, forums 

• Marketing materials used for 
education e.g. web, fliers – how 
do participants find out about 
education 

• If questionnaire could be 
completed by individuals, could 
they be asked about the courses 
that they have completed and 
their view of the content  

• How do staff find out about 
courses/training  

• Need for questions regarding 
whether current course offering 
meetings current needs within 
current budget constraints  

• Suggested using Palliative Care 
Competency Framework  

• Two points  
o degree/cert finishing 

point 
o On-going continuous 

professional 
development and 
maintenance of 
competence 

• Why answer the needs analysis 
questionnaire – what’s in it for 
me? 

o Have my needs met 
o Competence Framework 
o Get to the right person 

• Important to have a clear 
definition of Palliative Care – in 
order to see it as not just related 
to end-of-life care 

 
They highlighted that it would be 
worthwhile asking the questions 
which focussed on:  
• Measuring the impact of 

palliative care education on 
practice  

• How much of a priority is 
generalist palliative care 
education within organisations  

• Relating questions to core 
competence 

 
Other things to consider 
• Is there a method for specialist 

palliative care to support the 
development of generalist 
palliative care education 

 

differing groups 
 

• Draft questionnaire 
o Demographics 
o Knowledge/Skills/ 

Attitudes 
o ? Application to practice 
o Concerns – 

organisational support 
culture 

 
• Existing training 

o Priority 
o Gaps/Needs 
o Breakdown aspects of 

care 
 
• Recommendations and views of 

audience 
• Interface of specialist with 

generalist along with 
interdisciplinary development 

 
• Differences in consumers – 

managers/professional groups 
• Difference in understanding of 

generalist palliative care 
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o End of life care -  
importance of high 
quality 

• Possible inclusions 
• If it’s a provider – what do they 

provide? 
• If you have needs what needs in 

the six domains – Competence 
Framework? 

• Do you provide education using 
in house workshops or on-line 
learning etc. 

• Do you have capacity to provide 
education? 

• Where do people find out about 
palliative care education? 

• Thinking about different 
professional groups 

 
 
 



 

 

7 

 

Identify the sample  - Who are the population who will complete the survey (groups and/or 
individuals) 

Professional groups as consumers 
Providers – SPC and generalist – at all levels  
Irish Forum of Postgraduate Medical Training Bodies 
ICGP 
RCSI 
RCPI 
Hospices 
Professional Representative Bodies e.g. IMO, INMO, RCN, Psychological Societies 
Interest Groups e.g. Irish Thoracic Society, IGS, ICMHN, AIGNA 
Regulatory Bodies e.g. IMC, GMC, Nursing Board 
Advocacy Groups 
Irish Universities Association  
Institutes of Technology  
Public Health Agency (NI) 
HSE  
All Acute Hospitals 
Community Hospitals 
Residential Care  
Health and Social Care Board 
Client and Patient Council (NI) 
Irish Patients Association 
Carers Association 
Disease Specific Associations e.g. Alzheimers 
Nursing Homes Ireland 
Independent Health Care Providers 
Care provider organisations 
IAPC 
Directors of Nursing 

Suggestion that Education Network partners could provide a course free of charge to be raffled for 
all who take part in the survey as an incentive for completing the survey  
 

 
 
  
  
3  A.O.B

Actions:  
• KC to seek short biography from all Education Network members for inclusion on the AIIHPC 

website  
• KC to check all members contact details are correct and circulate contact details of all Education 

Network members 
• KC to arrange further meeting of Education Network in 3rd Quarter    

Actions:  
• MC / KC to amend draft questionnaire and re-circulate to Education Network for comments  
• MC / KC to circulate draft sampling strategy to Education Network for comments 
• MC to consult questionnaire devising expert  
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APPENDIX A    Presentation Slides  

Introduction & Housekeeping

02/28/13 www.aiihpc.org 1

         

Overview of Education Work Programme

• Education Network established and 
membership expanded 

• General Palliative Care Education Need Analysis
• Scoping of Curriculum Content of Palliative and 

End-of-life Care at Pre-registration Level

02/28/13 www.aiihpc.org 2

 

• HSE Palliative Care Competence Framework
• Education Fellowships 2012 & 2013
• Palliative care, end of life and bereavement 

training courses database – in partnership with 
IHP and IAPC 

• Paediatric Palliative Care Communication Hub
• Development of mentorship programme 
02/28/13 www.aiihpc.org 3

         

Overview of Education Needs Analysis of 
General Palliative Care Education Questionnaire

• Aims

• Objectives 

02/28/13 www.aiihpc.org 4

 

• Why needs analysis?

• Help providers and consumers of palliative care 
education

02/28/13 www.aiihpc.org 5

Overview of Education Needs Analysis of 
General Palliative Care Education Questionnaire

       

Overview of Education Needs Analysis of 
General Palliative Care Education Questionnaire

• The brief….
– To commission an education needs analysis tool
– To decide to where/how it should be circulated

• Two and a half hours 
• Local and distal

02/28/13 www.aiihpc.org 6  
Overview of Education Needs Analysis of 
General Palliative Care Education Questionnaire

• The brief….pragmatic parameters
– Generalist
– Health and social care professionals
– Undergraduate and post graduate

02/28/13 www.aiihpc.org 6

         

Overview of Education Needs Analysis of 
General Palliative Care Education Questionnaire

• The brief….background information
– Previous work Ireland - IHF database
– Previous work NI - NICAN
– Draft tool
– Previous research/surveys
– s

02/28/13 www.aiihpc.org 6
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Overview of Education Needs Analysis of 
General Palliative Care Education Questionnaire

• The brief….background information
– Time frame
– Analysis
– Then what?

02/28/13 www.aiihpc.org 6

        

Overview of Education Needs Analysis of 
General Palliative Care Education Questionnaire

• The brief…. Then what?
– Identified needs

• Institute will commission IF necessary to fill the gaps
• Facilitate awareness of programmes across Ireland
• Facilitate compatibility framework Ireland/ UK/ EU
• Goal - Benefit providers and consumers....

02/28/13 www.aiihpc.org 6

 
 

Workshop Session A 
Developing Needs Analysis Tool

02/28/13 www.aiihpc.org 11

Group working A
Introduce ourselves
Work through draft
Summarise
Feedback

        

Workshop Session B
Circulation list/sampling of Needs Analysis

02/28/13 www.aiihpc.org 12

Group working B
Work together to comprise list
What organisations
Who to contact?
Email addresses?
Write list up
Hand/ Email in/ Feedback

 
 

Next Steps 

• Time frame for completion

02/28/13 www.aiihpc.org 13

        

A.O.B

• Circulation of contact details to other 
members 

• Members biographies

• Voices4Care 

• Future meetings 
02/28/13 www.aiihpc.org 14

 
 
 

           


