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The Calvary Mater Newcastle (CMN) sits within the Hunter New England local health district 

(HNELHD) which covers a region of 131,785 square kilometres. It encompasses a major metropolitan 

centre and regional communities with a small percentage of people located in remote communities. 

The estimated resident population is 873,741 people. Overall, the population is experiencing rapid 

growth and ageing, although several local areas are experiencing depopulation. Aboriginal and 

Torres Strait Islander people make up 4 per cent of the population.  

HNELHD has a total of 38 public hospitals including the 2 tertiary referral hospitals John Hunter 

Hospital and the CMN. The CMN Department of Palliative Care conducts research and education into 

all aspects of caring for life-limited patients. Research includes clinical trials of new therapies for 

symptom management, surveys into various perceptions held by patients, carers and clinicians and 

translational research to implement evidence-based findings. The Mercy Hospice is located at CMN 

and offers a 17 bed facility, day hospice, consultancy and outreach services. As the Mater Hospice is 

the only unit of its kind in the Hunter Valley region, the majority of palliative care is provided by GPs 

and nurses in hospital wards or nursing homes who have very little support or training.  

The educational visit was arranged with Dr Erica Cameron-Taylor. Dr Cameron-Taylor is a palliative 

care consultant at the Mercy Hospice and a lecturer at the Department of Palliative Medicine, 

University of Newcastle. Her main research interests are in medical education, integrated palliative 

care teaching across professions and community engagement. She is particularly interested in the 

potential of online education to support the development of competence in palliative care for all 



those who support patients with palliative care needs regardless of setting.  Dr Cameron-Taylor feels 

that as healthcare professional training curricula become more intense and opportunities for 

traditional face-to-face and bedside teaching become limited, the need for mobile learning solutions 

that reinforce critical practices has become a priority.   

 

Overview of aims and purpose of visit 

The reason for this visit was to primarily meet Dr Cameron-Taylor and discuss the potential to 

collaborate in the innovative use of online learning to support palliative care education of clinical 

staff and in particular, the use of Qstream as a learning tool in palliative care. Qstream is a real-time 

learning analytics platform developed at Harvard Medical School by Professor Dr B.P. Kerfoot1,2. 

Using a simple question and answer system this type of eLearning has been found to improve 

knowledge acquisition, increase long-term knowledge retention, change behaviour and boost 

reflective skills. Courses consist of questions and answers which are sent to learners devices on a 

regular schedule via email, the Web or RSS.  Questions take less than five minutes to answer and 

immediate feedback is given upon submitting a response. Courses can be accessed from a desktop 

browser or a mobile device such as a smart phone. The sequence of questions adapts based on 

participant answers. To improve retention, questions repeat several times.  If a question is answered 

incorrectly it repeats sooner and if answered correctly twice or more in a row (dependent on the 

way the facilitator sets it up), it is retired from the course. The course is completed once all 

questions are repeatedly answered correctly.  Instant feedback may include a variety of media and 

links to internet resources, graphics, videos etc. to create a rich and effective learning experience. It 

is also possible for learners to assess their progress and to gauge their level of knowledge against 

their peers, which acts as a further means of motivation to succeed. 

 

Objectives developed prior to visit 

Dr Erica Cameron-Taylor was keen for multidisciplinary collaboration to develop Qstream courses 

across professions and settings in palliative care. The objectives of the visit were to: 

• Meet with the multidisciplinary palliative care team at CMN and learn more about their roles 

and responsibilities for palliative care education. 

• Discuss and compare current palliative care education provision at both OLH&CS and CMN.  

• Experience online learning through enrolment as a student in an existing Qstream course 

developed for the University of Newcastle medical students.  



• Discuss the potential for an international collaboration in further Qstream course development 

between OLH&CS/AIIHPC and the palliative care education team at CMN, as well as 

opportunities to share and disseminate this work with other international education providers. 

 

Outcomes achieved as a result of visit 

All of the objectives above were realised. During the visit I was able to spend time with the 

education and research team and the wider multidisciplinary team at the CMN including, doctors, 

nurses, occupational therapists, the physiotherapist, pastoral care worker, social workers and 

diversional therapist. With Dr Cameron-Taylor’s guidance and with the support of the AHPs I began 

to develop a Qstream course aimed at AHPs new to palliative care. In addition I also worked with Dr 

Cameron-Taylor to add a more multi-professional feel to her medical student training course.      

   

Potential outputs to be delivered as a result of visit 

• Development of a Qstream course for Allied Health Professionals new to palliative care. 

• Enhanced training of medical students in the multidisciplinary care of patients with palliative 

care needs. 

• Access to the CMN Qstream site as a course developer and agreement with CMN to seek an 

international consortium for further questions and answers based course development. 
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